
 

 
 

KYC/AML/CFT Policy 

Reserve Bank of India (RBI) has directed Non-Banking Financial Company (NBFC) to follow the (KYC) 

'Know Your Customer directions', wherein certain profile information of the customer to be obtained 

along with KYC documents. Objective of doing so is to enable the Company to identify its customers. 

KYC also ensures making reasonable efforts to determine true identity and beneficial ownership of 

accounts, source of funds, the nature of customer’s business, reasonableness of operations in the 

account in relation to the customer’s business, etc. which in turn helps the Companies to manage their 

risks prudently. In line with the direction, KYC/AML/CFT Policy (Policy) has been adopted by the 

Company.  

Background 

The Company has a comprehensive Know Your Customer (KYC), Anti Money Laundering (AML) and 

Combating Financing of Terrorism (CFT) policy (in line with the RBI guidelines/provisions of the 

Prevention of Money Laundering Act (PMLA), 2002) incorporating the key elements of Customer 

Acceptance Policy, Customer Identification Procedures, Risk Management and Monitoring of 

Transactions. This policy is subjected to an annual review and is duly approved by the Board. 

Customer Acceptance Policy 

The Customer Acceptance Policy (CAP) lays down the broad criteria for acceptance of customers and 

forms an integral part of the Policy. The Company shall not open/keep accounts in fictitious/Benami 

names, shall not open account or undertake transactions where it is unable to apply appropriate CDD 

measures, shall not deal with shell companies, shall exercise caution while dealing with foreign 

companies located in jurisdictions with deficient AML/CFT regime, while establishing correspondent 

banking relationships and opening PEP accounts. 

Customer Identification & Due Diligence 

Customer identification means undertaking client due diligence measures while commencing an 

account-based relationship including identifying and verifying the customer and the beneficial owner. 

The Company would obtain mandatory and Officially Valid Documents (OVDs) in respect of different 

categories of customers depending on perceived risk and keeping in mind the requirements of PMLA 

and instructions/guidelines issued by regulators from time to time.  

 

 



 

 
 

 

Periodic updation of KYC 

‘Periodic Updation’ means steps taken to ensure that documents, data or information collected under 

the CDD process is kept up-to-date and relevant by undertaking reviews of existing records 

periodically. The Company shall carry out periodic updation of every customer based on assigned ML 

risk. Such periodicity shall be at least every 2, 8 and 10 years for High, Medium and Low risk customers 

respectively, from the date of opening the account / last KYC updation. 

Customer Risk Categorization (CRC)  

The customer profile shall contain information relating to customer’s identity, entity type for legal 

entity, social/financial status, nature of business activity, information about clients’ business and their 

location. Based on the gathered profile information, customers will be categorized mainly into three 

risk parameters viz.; High, Medium or Low Risk. 

Ongoing monitoring of transactions & reporting to regulators 

The Company shall monitor the customer transactions against pre-defined rules. In the circumstances 

when the Company believes that it would no longer be satisfied that it knows the true identity of the 

account holder, the Company shall also file an STR with FIU-IND. 

 Where the Company is unable to apply appropriate KYC measures due to non-furnishing of 

information and/or non-cooperation by the customer, the Company would consider terminating/ the 

account or relationship after issuing due notice to the customer explaining the reasons for taking such 

a decision.  

In addition to the above, the Policy covers other aspects such as  

i. Risk Management including Money Laundering (ML) and Terrorist Financing (TF) risk 

assessment 

ii. Appointment of Designated Director & Principal Officer under PMLA 

iii. Record Keeping 

iv. Awareness & Training 

 

In addition to the above Policy, respective operation functions have their internal guidelines detailing 

the process to be followed in day to day functioning. Every employee of the Company is expected to 

acquaint themselves with applicable policies, regulations and related code of conducts. 


