
Avoid Frauds (Guidelines for customers) 

At Fullerton India Credit Company Limited, we take great care to protect our customers from any 
type of frauds which may occur during the course of a transaction resulting into wrongful gain to any 
unauthorised person by way of concealment of facts or otherwise. 

We request our customers to do the proper due diligence while doing any transactions/ interactions 
with the authorised representatives. 

Important Guidelines which will help prevent fraudulent/unauthorised events or transactions: 

During loan application 

1. For details & contact details of the FICCL branches, please refer to our website 
https://www.fullertonindia.com. Don’t rely on third party websites or apps for contact 
numbers of Fullerton India branches  

2. While applying, please ensure that details provided in your loan application is correct 
3. Always take our acknowledgement as a proof of your loan application 
4. Ensure issuance of account payee (Crossed) cheque only and in favour of Fullerton India 

Credit Company ltd only. (Please don’t hand over a blank signed cheque to anyone) 
5. No cash favour or commission must be paid for loan processing. Fullerton India or its 

authorised representatives does not ask applicants to pay any upfront fee in order to 
guarantee loan approval.   

6. Don’t handover any debit or credit card to anyone 
7. Don’t share banking OTP or login credentials with anyone 
8. Avoid sending document copies on unauthorised social handles  
9. Don’t give your personal credentials such as passwords, OTP, CVV, Date of Birth, etc. on call, 

e-mail or any unauthorised App. Fullerton India and its representatives will NEVER ask you 
for such personal details. 

10. In case of any suspicion regarding processing fees, charges and other loan details, please visit 
your nearest branch for clarification or call our customer care immediately. 

During Payment of dues 

Online Payment 

11. Never share your bank Card Number, CVV, PIN, expiry date, OTP, Internet Banking User ID, 
Password or URN with anyone, even if the caller claims to be a Fullerton India employee. 
Sharing these details can lead to unauthorised access to your account. Fullerton India and its 
authorized representatives NEVER ask for such details from customers. 

12. Always check the URL of the websites while making the payment through online mode i.e. 
RTGS/ NEFT/ Click to pay, etc. Also, the websites should ideally start with 'https:' ('s' stands 
for security) 

13. Do not open or reply to any unknown e-mails from unauthorised persons 
14. Beware of fraudulent calls and people who ask you to make EMI payment to their personal 

digital wallet or to third party account. Fullerton India and its authorized representatives will 
NEVER ask you to make payment in their personal accounts and/or digital wallets. Always 
make payment at https://payment.fullertonindia.com or login to the m-Connect app through 
your mobile. 

Offline Payment 

15. Verify the authenticity of the Executive visiting you to collect any outstanding dues. Always 
check their Identity Card issued by the sourced company. In case, the Executive is unable to 
display the same, please do not handover any money to the executive 

16. Stamp on the Executive’s Identity Card should be partially on the photograph and partially 
on the ID card 

https://www.fullertonindia.com/
https://payment.fullertonindia.com/


17. Always ask for the 'Customer Copy' against any payment made through the physical/ online 
mode 

18. In case of a physical receipt, please do not accept 'Customer Copy' if the details are written 
directly, since it is a 'Carbon Copy' 

19. Do not pay any amount without taking proper receipt/s from the authorised Executive 
20. Always check for details mentioned in the ‘Customer Copy’ as well as the ‘Bank's Copy’ 
21. Check the mode of payment in the receipts issued 
22. Always keep a photocopy of the electronic receipt/s for future reference 
23. Please note - Maximum cash payment can be received only up to INR 1,99,999 
24. To prevent misuse and fraud, please fill all the details on the cheque and sign it yourself with 

your own pen before handing over the cheque to the authorised Executive 
25. Check the details filled on the receipts and always strike out whichever is not applicable 
26. Do not sign on any physical blank receipt/s provided by the authorised Executive. Please 

check for Employee Name, Employee ID, signature and branch code in the deposit slip 
27. Only Fullerton India officials and our authorised Third party vendor are authorised to 

provide settlement offers. For any clarification or more information, please contact our 
Customer Care or visit your nearest branch. 

28. In case of a settlement, do not pay any amount before receiving a settlement letter from 
Fullerton India 

29. Check the inventory sheet of the surrendered asset and keep a copy of the same 
30. Always handover the asset to Fullerton India’s authorised representative only 
31. Do not make any payment to unauthorised people towards your loan. Please check for a 

Fullerton India Employee ID and insist on a receipt for payment 

In case of any discrepancy, please highlight the same by calling our toll free number 1800 103 6001 
between 9:00 AM and 7:00 PM (on all days except Sundays, 4th Saturday of every month, and public 
holidays) or by emailing us at namaste@fullertonindia.com 


